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Reference

Mr. Michael Herwig was employed as a software developer in our company from 1 September, 2013 to 31 March, 2021.

GTS Systems and Consulting GmbH is a software and consulting company in the field of logistics. We develop
optimisation, planning and control systems for all logistics issues using optimisation and simulation methods. Another
working field is logistics consulting with a focus on transport, distribution and supply chain management. The company is
located in Aachen.

The following areas were part of Mr. Herwig's tasks in software development

e  Programming of central IT applications and libraries in the area of optimisation, route planning and graphical
desktop applications using C/C++, Qt, SQL and MSVC.

o Memory/performance optimisation and parallelisation of central IT applications in the programming language
C/C++.

o Performing technical analysis of requirements as well as planning, specifying and implementing project-related
software interfaces using SOAP.

¢ Performing and automating error/performance analyses and quality assurance of critical IT applications.

In addition, he was active in the area of DevOps:

e Introduction, control and training of in-house development processes, tools and guidelines, including git, docker,
cmake and GitLab.

e Creation, implementation and maintenance of pipelines for continuous integration and delivery using GitLab and
docker.

e Provisioning and administration of ESXi, Linux and Windows servers and services deployed on them.

e Management, integration and automated deployments of a public key infrastructure for networked services in
cloud environments.
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Mr. Herwig always coped with his scope of duties comprehensively and extremely reliably thanks to his outstanding
competence.

Mr. Herwig always used the possibilities offered to him for further professional training with great success.

Worthy of special mention are his quick fact finding and analysing abilities. This meant that he always obtained very good
results.

Mr. Herwig was always resilient to the highest degree, and acted absolutely assuredly even in stressful situations.
He accomplished his work preparations independently, and worked efficiently and purposefully.

He always showed initiative and his special eagerness to work was impressive.

The work was always of excellent quality, even under changing requirements.

Mr. Herwig always acted single-handedly and confidently and thus at all times was a highly reliable partner to his
superiors.

We were extraordinarily satisfied at all times with his performance.
His attitude towards superiors and colleagues was exemplary.
Mr. Herwig is leaving us of his own accord.

We regret his leaving very much and would like to thank him for his active and productive work in the wide range of tasks,
his consistently excellent performance and very pleasant collaboration at all times. We wish Mr. Herwig all the best and
every success in his future professional and private life.

Aachen, 31 March 2021
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